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Business Banking Mandate Update form
Your Information 
We collect and process various categories of personal and financial information throughout your relationship with us, to allow us to provide our products and services and to run our business. For more information about how we use your personal information, the types of information we collect and process and the purposes for which we process personal information, please read our Privacy Notice provided on our website at https://www.natwestinternational.com/global/privacy-notice.html. We may update this from time to time and would encourage you to visit our website regularly to stay informed of the purposes for which we process your information and your rights to control how we process it.
 
Please note – when filling out the form please use the tab key to move between the relevant sections. Ensure that you use the enter key before progressing through to the next field. All fields highlighted in red are mandatory and therefore must be completed.
U:\Projects\2023\Q3\Mandate\Capture.JPG
Please use this form to change the Authorised Signatories and/or replace the Signing Rules in a current Limited Company, Limited Partnership or Limited Liability Partnership Mandate. 
Each individual appointed will have important responsibilities and must be chosen carefully.
1. Business details 
1.1 Business Entity (Please select one):
1.2 Request type(s)  (Please select all updates you want to instruct to us):
1.3 Account information
Country of registration /  establishment
Charity Number
New Customer: If you do not have account details yet, leave these boxes blank. Existing Customer: If you have more than one account, please provide your  main account details here.
Will this update apply to all existing and future accounts?
2. Authority
This Authority must be passed at a Meeting of the Management Committee of the business / organisation listed in Section 1.3 of this account mandate form (the “Customer”):
It was resolved that a banking relationship will be maintained with The Royal Bank of Scotland International Limited trading as NatWest International (the Bank) in accordance with this mandate and that:
The Partners of the Partnership, all of whom have signed this mandate as authorised signatories, agree that a banking relationship will be maintained with The Royal Bank of Scotland International Limited trading as NatWest International (the Bank) in accordance with this mandate and that:.
The Trustees of the Trust, all of whom have signed this mandate as authorised signatories, agree that a banking relationship will be maintained with The Royal Bank of Scotland International Limited trading as NatWest International (the Bank) in accordance with this mandate and that:
• the individuals identified as Authorised Signatories may, in accordance with the Signing Rules:
  o sign cheques and give instructions for Standing Orders, Direct Debits, electronic payments, banker’s drafts and other    
     payments on the accounts even if it causes an account to be overdrawn or exceed any limit
  o sign, accept or endorse bills of exchange. 
  o request and give counter-indemnities for the issue of letters of credit or Guarantees (including bonds, indemnities and       undertakings); and
  o close accounts with credit balances.
• Authorised Signatories identified in the Signing Rules for unlimited amounts may, in accordance with the Signing Rules:
  o sign facility agreements for overdrafts or the issue of letters of credit or Guarantees
  o sign agreements for electronic products, including payment systems, and appoint or remove administrators and operators of   
     those electronic products. The business/ organisation authorises the administrators and operators to exercise the powers  
     detailed in the terms of each electronic product. These powers may be extensive and include the power to make payments 
     and access information on behalf of the business/organisation, and in the case of administrators, the power to appoint and    
     remove other administrators (with the same powers) and operators
• any Authorised Signatory may give other instructions or requests for information to the Bank in relation to the accounts; 
  opening accounts with the same Signing Rules and Authorised Signatories; closing accounts; or other banking services or 
  products
• the Bank may accept instructions that do not have an original written signature provided the Bank is satisfied that the instruction    
  is genuine and subject to any other agreement the Bank may require for those instructions
• The mandate will continue until the Customer completes a new mandate / passes a new Authority advising the changes in      authority on the account(s);
• Each Partner is jointly and severally liable for the Partnership’s obligations to the Bank.
• The Partnership will immediately notify the Bank in writing if any individuals named on the mandate cease to be a Partner.
• The Customer agrees to provide the Bank with a copy of its constitution and any amendment(s) to the constitution, certified as    
   correct by the Secretary.
• The Trustees’ liabilities to the Bank are joint and several; • The Trust will immediately notify the Bank in writing if any individual ceases to be a Trustee. • The Trustees will provide to the Bank a certified copy of the Trust Deed, any deed of appointment or retirement of Trustee and     any amendment to the Trust Deed.
Management Committee for the purposes of section 2 above means: board of directors / officers / trustees / partners / management committee (please delete as appropriate).
2. Authority
This Authority must be passed at a Meeting of the relevant management of the business / organisation.
The account holder agrees that:
• You may accept and rely on all instructions given by the Third Party named in Section Add / Remove Party (Third Party) even if
   they create a debt on my account.
• I am responsible for payment of any debt which arises on my accounts.
• You may accept and rely on instructions given by the Third Party to release items held in security or safe custody in my
   name.
• I understand that the terms which apply to my accounts will also apply to all instructions provided by the Third Party.
• I understand that the Third Party may access all information relating to the accounts including personal information.
• If more than one person is named as a Third Party for the account(s) You may accept instructions from any one of them.
This Resolution must be passed at a Meeting of the relevant management of the business / organisation.
This must be passed at a Meeting of the relevant members, or management of the business/organisation.
It was resolved that:
• The Signing Rules in the current Mandate, for the accounts detailed in section 1.3, be replaced in accordance with section      Account Signing Rules.
• The Authorised Signatories in the current Mandate, for the accounts detailed in section 1.3, be changed in accordance with     section Authorised Signatories.
And the current Mandate will continue as amended.
2. Authority
This Authority must be passed at a Meeting of the relevant management committee of the business / organisation listed in Section 1.3 of this account mandate form (the “Customer”):
It was resolved that a banking relationship will be maintained with The Royal Bank of Scotland International Limited trading as Isle of Man Bank Limited(the Bank) in accordance with this mandate and that:
The Partners of the Partnership, all of whom  have signed this mandate as authorised signatories, agree that a banking relationship will be maintained with Isle of Man Bank Limited(the Bank) in accordance with this mandate and that:
The Trustees of the Trust, all of whom  have signed this mandate as authorised signatories, agree that a banking relationship will be maintained with Isle of Man Bank Limited(the Bank) in accordance with this mandate and that:
• the individuals identified as Authorised Signatories may, in accordance with the Signing Rules:
  o sign cheques and give instructions for Standing Orders, Direct Debits, electronic payments, banker’s drafts and other    
     payments on the accounts even if it causes an account to be overdrawn or exceed any limit
  o sign, accept or endorse bills of exchange or other orders and give instructions for discounting inland or foreign bills;. 
  o request and give counter-indemnities for the issue of letters of credit or Guarantees (including bonds, indemnities and       undertakings); and
  o close accounts with credit balances.
• Authorised Signatories identified in the Signing Rules for unlimited amounts may, in accordance with the Signing Rules on  
  behalf of the Customer:
  o sign facility agreements for overdrafts or the issue of letters of credit or Guarantees
  o open new accounts with the same Signing Rules and Authorised Signatories;
  o approve and sign facility agreements for overdrafts or the issue of letters of credit, bonds, or Guarantees; 
  o approve and sign terms and agreements or any other document required for SWIFT or other electronic banking or 
     communication products or services, including payment systems, and appoint or remove administrators and operators of those 
     electronic products or services. The business/ organisation authorises the administrators and operators to exercise the powers 
     detailed in the terms of each electronic product or service. These powers may be extensive and include the power to make 
     payments and access information on behalf of the business/organisation, and in the case of administrators, the power to 
     appoint and remove other administrators (with the same powers) and operators; and
  o receive, and authorise others to receive, the security devices in relation to the operation of electronic banking.
• Any Authorised Signatory may give other instructions or requests for information to the Bank in relation to the accounts 
  including: approve account terms; closing accounts with nil balances; or other banking services or products.
• The Bank may accept instructions that do not have an original written signature provided the Bank is satisfied that the 
   instruction is genuine and subject to any other agreement the Bank may require for those instructions.
• The Customer accepts that if a winding up petition or equivalent is presented against the Customer, the Bank may refuse to 
   make payments out of the account(s).
• The mandate will continue until the Customer completes a new mandate / passes a new Resolution advising the changes in 
   authority on the account(s).
• Each Partner is jointly and severally liable for the Partnership’s obligations to the Bank. • The Partnership will immediately notify the Bank in writing if any individuals named on the mandate cease to be a Partner.
• The Customer agrees to provide the Bank with a copy of its constitution and any amendment(s) to the constitution, certified as        correct by the Secretary.
• The Trustees’ liabilities to the Bank are joint and several; • The Trust will immediately notify the Bank in writing if any individual ceases to be a Trustee. • The Trustees will provide to the Bank a certified copy of the Trust Deed, any deed of appointment or retirement of Trustee and     any amendment to the Trust Deed.
2. Account Signing Rules
On Behalf of the Customer selected in Section 1.3, the Bank may act on instructions of:
OR
Please specify your signing rules in the section below making sure to include a signing rule for unlimited amounts
Please see the following examples that are acceptable to the Bank, or contact us for support.
Limited Accounts Example   Signing Groups Example
Any 2 authorised signatories, one of whom must be a Director if the amount exceeds £XXXXX
One group B signatory for amounts up to and including £XXXXXOne group A signatory for unlimited amounts
Please do not identify individuals in this section, these details will be collected in the Authorised Signatories Section
3. Add / Remove Signatory from Account(s)
Please provide details of any Third Party to be added
Please provide details of all Partners and Authorised Signatories to be added/removed. There must be a minimum of two partners on the account at any one time.
Please provide details of all Directors and/or Company Secretary and Authorised Signatories to be added/removed.
Please provide details of all Members and Authorised Signatories to be added/removed.
Please provide details of all Trustees and Authorised Signatories to be added/removed.
Please provide details of all Trustees, Authorised Signatories and Third Party Signatories to be added / removed.
How we will use your information
Before continuing with this application, please read the information below which explains how we and others will use your personal and financial information during this application process.  When we use and share personal and financial information, we do so on the basis that we have a legitimate interest to prevent fraud and money laundering, to manage our risk and to protect our business and to comply with laws that apply to us (including verifying your identity and assessing the suitability of our products).
For full details about how we use the personal and financial information of our customers, please see our full Privacy Notice at Natwestinternational.com/privacynotice
The organisation responsible for processing your personal and financial information is, The Royal Bank of Scotland International Limited trading as NatWest International (The Bank).
How we will use and share your information
(a) Credit reference and fraud prevention agencies
We may request information about you from credit reference agencies to help verify your identity to comply with laws that
apply to us. This request will not affect your ability to obtain credit (for example for a loan or credit card) in the future.
In order to prevent and detect fraud, the information provided in this application will be shared with fraud prevention
agencies. If false or inaccurate information is provided and fraud is identified or suspected, details will be recorded with
these agencies to prevent fraud and money laundering.
If we, or a fraud prevention agency, determine that you pose a fraud or money laundering risk, we may refuse to provide the
services and financing to you.
When credit reference and fraud prevention agencies process your information, they do so on the basis that they have a
legitimate interest in preventing fraud and money laundering, to protect their business and to comply with laws that apply to
them.
(b) With other RBS Companies 
We and other RBS companies worldwide will use the information you supply in this application (and any information we or other RBS companies may already hold about you) in connection with processing your application and assess your suitability for our products. 
If your application is declined we normally keep your information for up to 10 years (or 6 years in the UK), but we may keep it for longer if required by us or other RBS companies in order to comply with legal and regulatory requirements.
We and other RBS companies may use your information in order to improve the relevance of our products and marketing.
(c) With other Third Parties 
The information provided in this application may be used for compliance with legal and regulatory screening requirements,
including confirming your eligibility to hold a UK bank account and sanctions screening.
We may be required to disclose certain information to regulators, tax authorities, government bodies and similar
organisations around the world, including the name, address, tax number, account number(s), total gross amount of interest
paid or credited to the account and the balance or value of the account(s) of our customers.  
Marketing information
The Royal Bank of Scotland International Limited trading as NatWest International (The Bank) would like to keep you informed by letter, phone, email and text message about products, services and offers that we believe may be of interest to you. If you do not wish us to contact you for these purposes, please place a cross in the box.    
The Royal Bank of Scotland International Limited trading as NatWest International (The Bank) will not share your information with third parties for their own marketing purposes.
Additional signatory
Are you an existing NatWest International personal account holder?
Additional signatory 1
For personal account holders
Please provide us with your full name and account details and go to the ‘Other information’ section.
Can we use your Mobile Number and E-mail to register you for Online and Mobile Banking?
Other Information
(Primary)
(Secondary)
Do you hold any citizenships?
Add another?
Country of residence
Position in Business
Position in Business
Years
Months
Tax Residencies
Select the box(es) where you are resident for Income or Corporation Tax purposes:
Add another?
to download depositor information sheet, this should be enclosed with the filled form. 
Card Details
Should you wish to apply for a Business Debit Card on this account, please download and complete the  Business Debit Card Mandate
If you would like further information regarding your eligibility for our Business Credit Card, please contact [Businessline] [Direct Banking for Business] for further information.
Does your Business / Organisation already hold a Credit Card Account with us?
Please download the Additional Cardholder form NWB44500
Please download the Business Credit Card Application Form NWB5692
For Non-Personal account holders
Have you lived here for over 3 years?
Can we use your Mobile Number and E-mail to register you for Online and Mobile Banking?
Other Information
(Primary)
(Secondary)
Do you hold any citizenships?
Add another?
Country of residence
Country of residence
Position in Business
Years
Months
Tax Residencies
Select the box(es) where you are resident for Income or Corporation Tax purposes:
Add another?
to download depositor information sheet, this should be enclosed with the filled form. 
Card Details
Should you wish to apply for a Business Debit Card on this account, please download and complete the  Business Debit Card Mandate
If you would like further information regarding your eligibility for our Business Credit Card, please contact [Businessline] [Direct Banking for Business] for further information.
Does your Business / Organisation already hold a Credit Card Account with us?
Please download the Additional Cardholder form NWB44500
Please download the Business Credit Card Application Form NWB5692
Removal of a signatory
4. Authorised Signatories
All intended Authorised Signatories must sign this section
Please review the information contained in this document to ensure details have been captured correctly and sign where specified.
Please confirm how many Authorised Signatories are signing this section:
e.g. Director or Member
Required field if signing group specified in section 3 (e.g. A, B, C etc.)
Specimen signature (please sign within the box)
Please confirm how many Authorised Signatories are signing this section:
Required field if signing group specified in section 4 (e.g. A, B, C etc))
Specimen signature (please sign within the box)
Signature in Partnership's name (if applicable)
5. Certification
Confirming your agreement 
By continuing with this update, you confirm you have read and understood how we may use your information in the ways described above and are happy to proceed. 
You are also confirming that:
     1.         you are holding authorisation from the individuals being added to this update to agree to searches against them as 
          individuals and use of the information indicated in this update;
     2.         you will promptly notify them of any changes we notify to you about the use of information provided in this update or 
         obtained as a result of the credit searches;
     3.         you have notified the individuals being added to this update that if they would like a copy of the information we hold on 
         them or have any questions about how we use that information they should write to the Bank at the address shown in our
         full Privacy Notice; and  
     4.         you have retained a copy of this update and have provided the individuals being added to this update with a copy of this 
         update including our Privacy Notice.
In case we need to get in touch to confirm the information provided in this form, please provide us with your preferred contact phone number and email address:
Certificate
I / we certify that:
The Authority / Resolution set out in Section 2 was passed at a Meeting at which a quorum was present.
In respect of this update
  •   all signatures are genuine
  •   the information given is correct 
  .   there are no limitations on the powers of the customer’s constitution or otherwise to provide this update to the Bank in order to 
      regulate its future dealings with the Bank.
Signed by:  
  •  A Director (who must be an active listed Director) or the Secretary (who must be an active listed Secretary)
  •   an existing Member who must also be an existing Authorised Signatory on this account.
  •   an existing Partner who must also be an existing authorised signatory.
  •   The Chairperson of the Meeting who must be a Charity Trustee, and one other member who must be an existing authorised          signatory on this account.
  •   The Chairperson of the Meeting (Must be an existing director or secretary of the Corporate Trust and / or existing  trustee         named on the Trust Deed / Deed of Appointment / amendment to the Trust Deed.)
  •   The Sole Proprietor.
      - Two Authorised Signatories who must be existing Authorised Signatories on the account.
      - Where only one existing authorised signatory remains, they must sign the box below along with a new authorised signatory 
         and copy the minutes of the meeting giving authority to the new authorised signatory, must be enclosed;
      - If there are no longer any existing authorised signatories remaining, two new authorised signatories must sign the boxes 
        below and a copy of the minutes of the meeting giving authority to the new authorised signatories must be enclosed.
The above MUST be an existing signatory on the account
Specimen signature (please sign within the box)
The above MUST be an existing signatory on the account
Specimen signature (please sign within the box)
The Royal Bank of Scotland International Limited trading as NatWest International (NatWest International). Registered Office: Royal Bank House, 71 Bath Street, St. Helier, Jersey, JE4 8PJ. Tel. 01534 282850. Regulated by the Jersey Financial Services Commission. Guernsey business address: Royal Bank Place, 1 Glategny Esplanade, St. Peter Port, Guernsey, GY1 4BQ. Tel. 01481 703860. Regulated by the Guernsey Financial Services Commission and licensed under the Banking Supervision (Bailiwick of Guernsey) Law, 2020, as amended, the Insurance Managers and Insurance Intermediaries (Bailiwick of Guernsey) Law, 2002, and the Protection of Investors (Bailiwick of Guernsey) Law, 2020, as amended, and The Lending, Credit and Finance (Bailiwick of Guernsey) Law, 2022. Isle of Man business address: 2 Athol Street, Douglas, Isle of Man, IM99 1AN. Tel. 01624 637190. Licensed by the Isle of Man Financial Services Authority in respect of Deposit Taking, Investment Business and registered as a General Insurance Intermediary NatWest International is the registered business name of The Royal Bank of Scotland International Limited under the Business Names Registration Act. Gibraltar business address: NatWest International House, 57 Line Wall Road, Gibraltar. Tel. 200 77737 or 200 73200. Regulated and authorised by the Financial Services Commission, Gibraltar to undertake Banking and Investment Business from 55 and 57 Line Wall Road, Gibraltar.
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